
Michael J. Snider
156 Temperance Lake Rd

Athens, ON  K0E 1B0
613-924-9199 or snider123@sympatico.ca

Summary of Qualifications:
¬ Excellent hand-eye co-ordination with mechanical and troubleshooting skills
¬ Knowledgeable with computers and order entry systems
¬  Easygoing, flexible and willing to learn new skills
¬  Sales and customer service experience
¬  Get along well with others, friendly and customer service oriented
¬  Experienced with parts and service and safety awareness
¬ Background in shipping & receiving and licenced forklift operator

Relevant Skills:
♣ While operating the Gravure press, ensured the highest quality of product was 
produced to exceed customer satisfaction
♣ Wrapped and strapped finished product, loaded trailers and transported to 
shipping via electric forklift
♣ Responsible for the supervision and training of a team of six individuals
♣ Familiar with general construction and carpentry duties
♣ Ability to perform mechanical repairs and maintenance

Experience: Shorewood Packaging Inc
Brockville, ON

Press Operator # 1
September 1983 to May 2008
Operated a Rotogravure press for an industrial printing plant,  
manufacturing paperboard cartons and packaging.  Extensive 
experience with shipping and receiving, die room operation and 
supervisory and training experience.

Braden Ford
Brockville, ON

Parts Attendant
3 years
Knowledgeable with inventory and purchasing of automotive parts. 
Excellent customer service experience and involved with delivery of 
parts.

Canadian Tire
Prescott, ON

Automotive Sales Person



1 year
Involved with stocking shelves, customer service, sales,  inventory 
control and supplied in-store mechanics with necessary parts.

Brockville Truck Centre
Brockville, ON

Parts Attendant
1 year
Responsible for selling and delivery of parts.  Dealt with in-house 
mechanics and provided customer support to the public.
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Other Training:
Shoplogix (2006); Lean Supervisor Training (2006); X-Rite 
Spectrophomoter Computer Seminar (2006); Ink Jet Printing (2005); 
Fire Extinguisher and C02 Fire Systems Training (2004); Respect & 
Dignity Training (2002);  Oracle Computer Training (2001); Colour 
Matching Training (1999); Metallic Inks Seminar (1999); IS0 
Employee Training (1998); Quality Assurance (1997); WHMIS (1996)

Education: T.R. Leger  School                                                            Brockville, ON
                            Upgrading  (part-time)                                    November 2008-Present

Thousand Islands Secondary School
Brockville, ON

Last Attended
1971

References:Available upon request


